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Getting Started

Welcome to Online Banking with FNB Oxford Bank! Whether at home or at the
office, from a mobile phone, tablet or laptop, we strive to make your online
banking experience easy and convenient.

You can navigate this guide by clicking a topic or feature in the Table of Contents.
Each section provides an overview and steps to help you during the online
banking process. If you have additional questions, contact us at (662) 234-2821.




Table of Contents

Getting Started

NeW User ENFOIMENT ..ottt 6
[0 =441 =4 TP U PP ETR 7

Resetting a Forgotten USErName ...t 8

Resetting a FOrgotten PasSWOId .....c..ccoivieieirienieiicieeeieneceeseee e 9

Home Page

HOME PAZE OVEIVIEW ...ttt 10
ACCOUNT SETLINES 11vvvirieiiseieeriscieisestsetesesssessessae st sessse st sesesesssesesssssesassssessssssssenns 12
SEArCHING TrANSACTIONS w.vuvuiveeirireeeiriseietriereie ettt st ses s s essaessenenes 13

Security

Protecting Your INfOrmation........c.coveerreeninieenineeieecseeeesesieee e 14
GENEIAl GUILEIINES ..ottt 14
LOZIN 1D @NA PASSWOIT....euiirimiriireieiritieieieieiststseietseseiess et sesetsssssesess s sesssssaessssssssesenes 14
Fraud PrEVENTION w..cuvevirieetriseieteiseseieisieiet ettt ettt sesenes 14

ALEIES OVEIVIEW ...ttt ettt sttt ettt b et be e s bt s b senens 15
Edit DElIVEry PreferenCeS. ..ttt 15

EQITING ALBITS .ttt ettt 16
SECUITEY ALBITS ettt se bbb sse st ns st 16
ACCOUNT ATBIES .ttt ettt ettt s st ennesesenne 17

SeCUre MeSSage OVEIVIEW .....c.coerveuiriirieirierteeeeseee ettt et s esene 18

SeNdiNg @ SECUIE MESSAEE ....cveuivrrieriirieiiirietttstet sttt sb e b et et s et saene 19

Transaction Types

MOVING MONEY OVEIVIEW ......ooviuiiiiiiiiriiieteesteee sttt 20

Transactions

TrANSTRI FUNGAS ..ottt sttt e 21

ManagINg TraNSTEIS.....coviiiiiieee ettt 23

PaYiNg SOMEONE ..ottt sttt sbe b b 24
MaKING @ PAYMENT ...vvieieereicieieisecie ettt ettt s s bbb s s s s s snas 24
AQAING @ PAYEE......coiveviecieiieietieie et s et b s s et s st s s s sesessnsnsenas 25

CRECK DBPOSIt. ittt sttt ettt sttt ettt e e e s e 26

Bill Pay

Bill Pay Overview.......

Creating a Payee
EQITING @ PAYEE ...ttt

DIETE @ PAYEE....eeiiict ettt



Pay an EXIiStING PAY@E ..ottt 30

Making @ NeW PayMENT ......civuiiriirieieiriiieceeste ettt sttt st 31
Enhanced Bill Pay
Bill PQY OVEIVIEW....cuiiiiieiieieeeet ettt ettt 33
CrEALING @ PAYEE ..ttt b e st s st s s snaes 33
SChedUle PAQYMENTS ...ttt s 34
RECUITING PAYMENTS ...ttt sttt s 35
RUSH D@IIVEIY ..ttt sttt 36
Edit O CancCel PAYMENTS .....c.oviiiiiieieeee ettt 37
PICEUIE PAY ettt sttt bbb 38
ACH PAYMENTS....iiiiiiiitieitetee ettt st sb e st sbe b bt ens 40
Creating @n ACH PAYEE .....ccueuieieeieieieieiseie ettt s s s s ssssesssssses 40
Creating an ACH PAYMENT ...c.cuvieeiiiieieieeie sttt sesssss et sssssesesssssessssssesssnses 41
UPdating PreferenCes. ...ttt 42
Services
STOP Payment REQUEST.....ccuiiiiiiiietctc s 43
SINEIE CHECK vttt s et s st snnnses 43
REOrdering ChECKS.......coiieeiieiee ettt 45
SEALEMENT DEIIVEIY .ottt 46
Settings
PrOTIIE ettt 48
SOEINES ettt b e en e 49
ChanNiNG ACCOUNT O UEN ...cuueiirieeirireieirieseieiseseies ettt sesssessessssessnsssesssnsses 49
Locations
Branches @nd ATIMIS ...ttt ettt 50
Contact Us

Important Phone NUMDETS ...t 51



Getting Started

New User Enrollment

If you're new to Online Banking with FNB, you need to complete the enrollment
process the first time that you log in. Once you complete these few quick steps,
you'll be on your way to banking everywhere you go!

1. Type fnboxford.com into your browser and click the “Enroll in Online
Banking” link.

Click the Login button, next click the Personal Online Banking button.
Click the “New User? Register Here” link.

Review the Online Banking Services Agreement on the Disclaimers page and
click the Accept button to agree to the terms and conditions.

5. Fill out the Customer Verification Form with the required information and
click the Verify button.

Note: Password Requirements:
* Password must be at least six charcters

The details that you provide are verified by comparing them to
your contact information in our system. If the information does not

match, call us at (662) 234-2821 to update your profile.
_ J

6. Your username will be displayed. Click the Continue button.

7. Follow the steps on page 9 for resetting your password.

Getting Started: New User Enroliment




Getting Started
Logging In

After your first-time enrollment, logging in is easy and only requires your login ID
and password.

(6622342821 ocations

About Personal Business CustomerR|

Userame

Password

Forgot Usemame or Password

New User? Register Here

1. Under the Login tab, click Personal Online Banking.
2. Enter your Username and Password.

3. C(lick the Log In button.

Note: If you enter an incorrect password too many times, your
account will be temporarily locked. Call us at (662) 234-2821 for
assistance.

Logging Off

For your security, you should always log off when you finish your online banking
session. We may also log you off due to inactivity.

1. Click the Log Out button in the upper right hand corner.

2. Close your internet browser. O Log Out

Getting Started: New User Enrollment



Getting Started

Resetting a Forgotten Username

If you happen to forget your username.

Username e
Password
0—1 Forgot Username or Password )
New User? Register Here
e ® 2

Help

Please select a help option from the drop-down menu below
Select...

Customer Verification
Account Number

Enter Account Number
Select:

Account Type
Forgot Username
Select... v
Forgot or Reset Password
Social Security Number

Date Of Birth

T ST
~ E)

Your username is tomshen .

1. Click the “Forgot Username or Password” link.

2. Select “Forgot Username” using the drop-down and click the Submit button.

3. Fill out the Customer Verification Form with the required information and
click the Verify button.

4. Your username will then be displayed. Click the Continue button.

Getting Started: Resetting a Forgotten Username



Getting Started

Resetting a Forgotten Password

If you happen to forget your password, you can easily reestablish a new one from
the FNB Home page—no need to call us!

Username

Password

c—{ Forgot Username or Password )

New User? Register Here

4 B @& B

Help Customer Verification
Please select a help option from the drop-down menu below

Account Number
Select... = Enter Account Number

Select:
Account Type

Forgot Username
Select.

Forgot or Reset Password

Social Security Number

e_ o _e

Date Of Birth

“

Click the “Forgot Username or Password” link.

Select “Forgot or Reset Password” using the drop-down.

Fill out the Customer Verification Form with the required information and
click the Verify button.

4. Create a new password based on our password requirements and click the
Submit button when you are finished.

Note: Password Requirements:
E?—_l * Password must be between 8-15 characters
* Include at least 1 capital letter
¢ Include at least 1 number
* Include at least 1 of the following: >1#$%"&*_-=()[I{};,/?

N
AN

Note: You may not be able to change your password if your
account is locked. Please call FNB (662)234-2821/ (662)842-6678
during business hours to unlock your account.

- J

Getting Started: Resetting a Forgotten Password
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Home Page

Home Page Overview

After logging in, you are taken directly to the Home page. This page is divided
into three convenient sections to help you navigate to every feature within Online
Banking. Here you can view the balances in both your linked and FNB accounts,
see your account summaries and more!

Demand Dep i Savings Certificates

& Transfer Funds ..3001 ..5936 ...9646
$98.51 $106.98 $25.04
) Deposits Avallable Avallable Available

B Current $98.51 Current $106.98 Current $25.04
Enhanced Bill Pay

® stop Payment

O Check Reorder

@ Bill Pay

Messaging

Transaction History
DATE DESCRIPTION

12-11-2017  TRANSFER DEBIT
B statements
o 12-08-2017  TRANSFER DEBIT
&2 Pay Another Customer

8 Aers 12:082017  TRANSFER DEBIT
Q LocateUs 12-08-2017  TRANSFER DEBIT

@ Info 12:08-2017  TRANSFER DEBIT

QO settings 12-07-2017 Vil
B3 Profile

[12-07-2017

( Q, Account Nickname Search

Demand Dep Available $92.15
....5986 Current $92.15
Demand Dep Available $98.51
....3001 Current $98.51
- J
['%I Note: The letters correspond to several available features on the
Home page.

Home Page: Home Page Overview
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The navigation bar appears in every view on the left side of the screen.
You can navigate to Online Banking features by selecting the appropriate
drop-down tab.

Your FNB accounts are displayed in an account card with its balance.
The B icon shows your account settings

If you click an account name, additional transaction information displays
underneath the selected account.

You can expand or collapse account details by clicking the ~\ icon.

The -'.'a icon allows you to export your transactions into a different format.
You can use the search bar to search your transactions using keywords.
Click the icons to navigate to a new menu item window.

The [@] icon allows you to log out of your account.

The [§] icon shows your accounts as a list.

In list view, you can use the search bar to search your accounts using
keywords.

™
When in list view, the =l icon allows you to print a list of your accounts.

Home Page: Home Page Overview
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Account Settings

The Home page and your accounts should appear in a way that is fitting to you.
The names of accounts, order in which they appear on the Home page, order
of account groups and names of account groups can be changed in Account
Preferences to suit your needs.

Demand Dep i Savings - Certificates &

....3001 ..5936 ....9646
$98.51 $106.98 $25.04

Available Available Available
Current $92.15 Current $98.51 Current $106.98 Current $25.04

Account Settings

Hide Account

Checking

Account Settings

Hide Account @ C‘

Checking J b 4

Click the @] icon to show your account settings.

Use the toggle switch to either show or hide an account.

Click the #* icon to edit an account name.

> woNn o2

Enter a new name and click the icon when you are finished.

Home Page: Home Page Overview



13

Searching Transactions

The search feature allows you to quickly search your transaction history to find a
specific transaction. There are several filter options to easily narrow down your
search.

LastLogn: 1211472017

$ Accounts

o

Certificates
....9646
$25.04

Available
Current $25.04

Demand Dep
....3001
$98.51

Available
Current $98.51

Savings
....5936
$106.98

Available

«> Transfer Funds

) Deposits

I Enhanced Bill Pay

Current $106.98

® stop Payment

DATE DESCRIPTION

O Check Reorder
@ sill Pay

Messaging

12-11-2017  TRANSFER DEBIT

B statements

Filter

Amount Range « \
From To

$0.00 $0.00 )
Date Range « \

Last Seven Last Fourteen Month to Date Specific Date Date Range
Days Days J

Type « \

Credit Debit

J

Cancel Submit 4

1. Typein the search box to find a specific transaction.
Click the Y icon to show the filter options for your search.
Fill in the information to narrow down your search
a. Amount Range
b. Date Range

c. Type of Transaction

4. Click the Submit button when you are finished.
E‘?—J Note: Continue scrolling down to view all of your transactions. If you
need to search for a transaction that is more than a year old, you

must enter a date range in the filter options.

Home Page: Home Page Overview
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Security

Protecting Your Information

Here at FNB, we do all that we can to protect your personal information and
provide you with a dependable online experience. However, we rely on you to
take further precautions to assure the safety of your accounts. By following our
tips, Online Banking can be a secure and efficient method for all your banking

needs.

General Guidelines

Make sure your operating system and antivirus software are up-to-date.

Always use secure wireless (WiFi) networks that require a login ID and
password.

Never leave your computer unattended while using Online Banking.
Monitor your recent account history for unauthorized transactions.

Always log off of Online Banking when you're finished and close
the browser.

Login ID and Password

Create strong passwords by using a mixture of upper and lowercase
letters, numbers and special characters.

Do not create passwords containing your initials or birthday.
Change your passwords periodically.
Memorize your passwords instead of writing them down.

Only register personal devices and avoid using features that save your
login IDs and passwords.

Fraud Prevention

Do not open email attachments or click on links from unsolicited sources.
Avoid giving out personal information on the phone or through email.

Shred unwanted sensitive documents including receipts, checks, deposit
slips, pre-approved credit card offers and expired cards.

Act quickly. If you suspect your financial information is compromised, call
us immediately at (662) 234-2821.

Security: Protecting Your Information
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Security

Alerts Overview

Having peace of mind is critical when it comes to your online banking experience.
When you create an alert through Online Banking, you specify the conditions that
trigger that alert, so you stay on top of what's important to you.

Edit Delivery Preferences

When a trigger occurs, Security Alerts are always sent to you through secure
messages. You can add additional delivery methods to notify you about your
accounts wherever you are.

Email Alerts SMS/Text Alerts

»

Security Alerts Alert me when my PIN i enabled >

Account Alerts v

Alert me when my PIN is disabled. >

Email Address Phone Number

Enter the address where you wish to receive email alerts

save J 3 | save |
Success! Success!
Successfully saved the alert email address. Successfully saved the alert phone number.
) o )

Click Alerts.

1. Click either the Email Alerts or SMS/Text Alerts icon to edit either your
email address or phone number.

2. Enter your email address or phone number.
3. C(lick the Save button when you are finished.

4. Click the OK button on the confirmation screen.

Security: Alerts Overview
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Security
Editing Alerts

Security Alerts

We want you to feel confident while using Online Banking. To help you feel safe
and in control, Security Alerts are implemented in your accounts to notify you
immediately when security scenarios occur.

r -
“—1\Secur|ty Alerts \a Alert me when my PIN is enabled. a v

Account Alerts v 1
Email Alerts. SMS/Text Alerts )
Alert me when my PIN is disabled. 2
Alert me when my username or password is changed. >

Alert me when $0.00 or more is transferred between my accounts.

[S0.00

Alert me when my account settings are changed. >

Click Alerts.
1. Click Security Alerts tab.
Click the > icon to expand an option.
o o :
Turn an alert on or off by clicking either the enaixens icon or swrecsers jcon.

(Transfer Only) Enter the transfer amount.

v W DN

Click the Save button when you are finished.

Note: You will receive an email or SMS/Text is received when an
El alert is added, changed or updated.

Security: Editing Alerts



17

Account Alerts

There should be no surprises when it comes to your finances. Account Alerts
can notify you when the balances in your accounts go above or below a number
you specify.

Security Alerts V' Select Account
n—(‘ Account Alerts V)@ason Checking (....1001) $-630,094.81 )—e v
SMD 3 (....2003) $898,547.29 v
Security Alerts Vv B < select Account
Account Alerts N/ High Available Balance Alert o
| $0.00
Email Alerts SMS/Text AIeHD

Available balance of $0.00 or less

(30.00 :D—e

Debit transaction of $0.00 or more

| $0.00

Credit transaction of $0.00 or more

| $0.00

Click Alerts.
. Click Account Alerts tab.

Select an account.

Click the > icon to expand an option.

=) 0]
Turn an alert on or off by clicking either the emaisess icon or swreases jcon.

Enter an amount to activate the alert.

.

o U A W N =

Click the Save button when you are finished.

Security: Editing Alerts
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Security

Secure Message Overview

If you have questions about your accounts or need to speak with someone at
FNB, Secure Messages allows you to communicate directly with a FNB customer
service representative. From the Secure Messages page, you can find replies, old

messages or create new conversations.

Sent Archive

(c 2 0° ®
Malauzai Monkey Bank One &  Sep0s testing

(Malauzaw Monkey Bank One e Apr 12 Re: I'm Confused

o

o— Back Secure Message

Subject: Re: I'm Confused

Luke, Use the force and the answers will become clear. Obi-Wan

2 Attachment

0

p=ay

no_mageJpg 11548

=]

(E

0

Click Messaging.

A. Click an appropriate tab at the top to view your inbox, sent messages or

archived messages.

Click on a message to open it in a new screen.

Delete multiple messages by checking the box next to the corresponding

messages or check the select all box and click the T icon.

D. Archive multiple messages by checking the box next to the corresponding

messages or check the select all box and click the =7 icon.

E. Delete an opened message by clicking the T icon, reply by clicking the

G% icon or archive by clicking the = icon.

F. Return to your mailbox by clicking the “Back” link.
Security: Secure Message Overview
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Sending a Secure Message

19

Starting a new conversation through Online Banking is just as effortless as
sending an email. Unlike an email, you can safely include confidential personal
information relating to your accounts or attach files within a new message.

“ S

Archive

Malauzai Monkey Bank One 12 Sep 06 testing >
Malauzai Monkey Bank One 12 Apr 12 Re: I'm Confused >
Cancel Secure Message 5
Subject: Select Subject: =
e N
N )

In the Services tab, click Messaging.

1. Create a new message by clicking the y icon.

Select the subject from the drop-down.

Enter your message.

v > w N

Click the “Send” link when you are finished.

(Optional) Attach a file by clicking the % icon.

Security: Sending a Secure Message
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Transaction Types

Moving Money Overview

The heart of Online Banking is the ability to transfer funds on the go. Whether
you are transferring money between your accounts or sending money to
someone outside of FNB, there are various features that help you transfer funds
in different ways.

* Transfer Funds:
Move money between your personal FNB accounts.

Transfer Funds

Schodlod Transfer From Transfer To
Drag an account image here Drag an account image here
Select: Select:
No Items Found | Select... =

| Select... ™

* Pay Someone:
Move money to someone’s FNB accounts.

Pay Ancther Customer
Select: e
JOHN DUMMY 12102017 ‘—‘
- 0.02

Drag an account image here

12082017

* Check Deposit:
Deposit a check without visiting a branch.

e \18:61 Deposit To
Drag an account image here
* Bill Pay:

Move money to someone’s external account or a company's account.

Bill Pay
ADD A PAYEE > NEW PAYMENT >
Payee Name Pay From Payment Date Payment Amount Memo

Transaction Types: Moving Money OvervieWwransaction Types: Moving Money Overview
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Transactions

Transfer Funds

When you need to make a one-time or recurring transfer between your personal
FNB accounts, you can use the Funds Transfer feature. These transactions go
through automatically, so your money is always where you need it to be.

Demand Dep & i Savings Certificates
....3001 ....5936 ....9646
$110.50 $98.20 $25.04

Available Available Available

Current $110.50 Current $98.20 Current $25.04

Scheduled _ Transfer From Transfer To

Drag an account image here Drag an account image here

Select: Select:
No Items Found Select... -

‘ Select... -

e—quoo
e—(hme-zon
e—q Memo

J =

~—

Click the Transfer Funds tab.

1. Select the accounts to transfer funds between by dragging an account card
to the Transfer From and Transfer To boxes or by using the “From” and “To”
drop-downs.

2. Enter the amount to transfer.
3. Enter the date to process the transaction.

4. Enter a memo.

Transactions: Transfer Funds Transactions: Transfer Funds
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[11-06-2017 |

[vermo |

Recurring Details

Frequency

Daily

Recurrence
Until But Not After Date

End Date
11-07-2017

5e Done '

5. If you would like to set up a recurring transfer:
a. Click the Change Frequency button.
b. Choose the frequency of the transfer.
c. Choose how long the transfer should occur.
d. Enter an end date or total number of transfers, if necessary.
e. Click the Done button.
6. Click the Submit button when you are finished.

E%l Note: You can view or cancel unprocessed transactions from within
the Transfers tab.

Transactions: Transfer Funds
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Managing Transfers

When you need to make changes to a recurring transaction, you can view and
manage all transfers through the Transfers Home page.

Transfer Funds
Scheduied Transfer From Transfer To
Pay From ...5986 Pay To ... s '
> sowsuosnsomeoses . $0-01
i 1 Drag an account image here

Drag an account image here
12152017
Pay From ....5986 Pay To ..

Screduago bo xocuiea $0.01
‘Web Transter

v

Select: Select:

| Select...

| Select...

Are you sure you want to delete this transfer?

m

In the Transfer Funds tab, click on the scheduled tab.

e

1. Click the [ icon to cancel a transfer.

2. Click the Submit button when you are finished.

Transactions: Managing Transfers
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Transactions

Paying Someone

Making a Payment

If you have a friend or relative that also banks through FNB, Pay Another
Customer allows you to send them money immediately. By using their account
number, you can send them electronic payments.

< Pay Another Customer >
Select: Tas
JOHN DUMMY 1210z \—J
L 0.02

Drag an account image here

johndummy  fEeHY

Soee N N
Select... szo.oo

john dummy L

s

[vemo |

JohnDummy ~ f2oeEw
ot

JOHNDUMMY  TEeET
ot

JOHN DUMMY j2maty Cancel Submit - 4
TESTING MIKE 0.01

Click the Pay Another Customer tab.
1. Select the account to send funds from using the drop-down.

Use the drop-down menu to choose the person you wish to pay.

2
3. Enter the amount to send.
4

Click the Submit button when you are finished.

Transactions: Paying Someone



Adding a Payee
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You can add a payee to simplify the process of sending repeat payments.

Pay Another Customer

Send to

1210207

JOHN DUMMY
toszz 0.02

12082017

Drag an account image here

john dummy
] 002

Select: 1

required

Enter First and Last Name

Account #

To Account Number

Confirm Account #

Required

Enter Account Type

Select...

AL N LIN TR e

One Time Payments

O

Click the Pay Another Customer tab.

o v oA w N

Create a payee by clicking the & icon.

Enter the payee’s account number.

Confirm the payee’s account number.

Click the Save button when you are finished.

Enter payees first and last name as listed on the account.

Use the drop-down menu to choose an account type.

Transactions: Paying Someone
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Transactions

Check Deposit

You no longer need to visit a branch when depositing a check! By using the
Check Deposit feature, you can upload images of the front and back of a check to
deposit it to your Murph account.

& Check Deposit >

ninaz017 Deposit To
0.00

Rjected
x5985.

Drag an account image here

Deposit To A
] Select... - y
Amount \
$0.00 )
(o] (o]
Upload Front Upload Back
Cancel Submit 4

Click the Deposits tab.

1. Select an account using the “Deposit To” drop-down.
2. Enter the amount of the deposit.

3. Upload an image of the front and back of the check.
4

Click the Submit button when you are finished.

Transactions: Check Deposit
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Bill Pay

Bill Pay Overview

Sending payments to companies and individuals has never been easier!
Bill Pay with FNB helps you stay on top of your bills, allowing you to quickly
manage your payments and never miss a due date.

Creating a Payee

Using Bill Pay can save you time with payee profiles for the companies or
people you pay regular bills to. Whether it's a one-time payment or a frequent
occurrence, managing your payees lets you pay your bills on time in just

a few clicks.

1 ADD A PAYEE > NEW PAYMENT >

Payees Activity Q
Payee Name ¥ Pay From Payment Date Payment Amount Memo
X
(Pay To \

Payee Name

Payee Nickname

optional

Payee Account

e_ Pay From
Select... v

Address 1

Address 2

optional

Click the Bill Pay tab.

1. Click the Add a Payee tab.
2. Enter the new payee’s account information.

3. Click the Submit button when you are finished.

Bill Pay: Bill Pay Overview Bill Pay: Bill Pay Overview
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Editing a Payee

You can make edits to existing payees on the Bill Pay page if their contact
information or account number changes.

<

ADD A PAYEE >

Bill Pay >

pares

NEW PAYMENT >

Click the Bill Pay tab.

1.
2. Clickthe & icon.
3.

Bill Pay: Bill Pay Overview

Click the * icon and select Details from the drop-down menu.

Payee Name ¥ Pay From Payment Date Payment Amount Memo
City Light, Gas and Water (....9789) : . Deliver On:
- Edit Recurs Monthly on the 12th SEIE Btk * ] Select date $0.00 =
x| (¢ x)
QA TEST .
City Light, Gas and Water QATEST
Account #
789789 Payee Nickname
City Light, Gas and Water
T2
Payee Account
Monthly 789789
02-12-2018
Pay From
0744488 $0.50 )
Savings ....5936 X v
$1.23
$1.30 Address 1
12301 RESEARCH BLVD
Address 2
BUILDING V SUITE 100
Cit

Edit the information and click the Submit button when you are finished.
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Delete a Payee

If you no longer need a payee and wish to remove them from your Bill Pay, you
can do so from the Bill Pay page.

& Bill Pay >

ADD A PAYEE > NEW PAYMENT >

pares

Payee Name ¥ Pay From Payment Date Payment Amount Memo

. Deliver On:

City Light, Gas and Water (....9789) Savings ....5936 x v (8 $0.00

< Edit Recurs Monthly on the 12th @ Select date

I}

Q
(| Details
X

QA TEST Are you sure you want to delete this payee?
City Light, Gas and Water
Account #
789789
(7

Monthly
02-12-2018
0744488 02-13-2018 $0.50
2788805 02-06-2018 $1.23

7733738 02-06-2018 s $1.80

Confirm

&)
® :

()
=Y

Click the Bill Pay tab.
1. Clickthe ¢ icon and select Details from the drop-down menu.
2. Clickthe @ icon.

3. Click the Confirm button..

Bill Pay: Bill Pay Overview
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Bill Pay

Pay an Existing Payee

After creating a payee, you can begin paying your bills online without the hassle
of cash or checks. You can effortlessly pay a single bill or schedule payments for

the future so you never miss a deadline.

Payee Name ¥

City Light, Gas and Water (....9789)
< Edit Recurs Monthly on the 12th

ADD A PAYEE >

Pay From

Bill Pay >

NEW PAYMENT >

pares

Payment Date Payment Amount Memo

|

]

Gavings ....5936
L

.
.
.

Click the Bill Pay tab.

®

6 6 6 o

1. Select an account using the “Pay From” drop-down.

v d W N

Bill Pay: Pay an Existing Payee

Click the Pay button.

Enter a paymentaAmount

(Optional) Enter a memo.

Select a date to deliver on using the calendar feature.
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Bill Pay

Making a New Payment

Pay individual bills by uploading a picture of your bill. All of the payee information
is entered automatically.

< Bill Pay >
ADD A PAYEE > NEW PAYMENT > 1
Payee Name ¥ Pay From Payment Date Payment Amount Memo
x|

e — -
Upload Image . R r T
é 1

viewbillimage_Page_1.jpg

290 KB
Created Today, 8:07 AM
Madified Todav. 8:07 AM

Cancel w
4

Next

Click the Bill Pay tab.

1. Click the New Payment tab.

2. C(lick the Upload Image button.

3. Select the image of the bill you wish to pay.
4. Click the Open button.

Bill Pay: Making a New Payment
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Pay From Amount
Select... $1.00
Amount Pay From

$0.00 Demand Dep ....5986
Delivery Date [:]
02-20-2018

Send On Date

Send On: 02-13-2018
' 02-13-2018

Deliver On: 02-20-2018
Delivery Option
Standard

N NN N\

5. Select an account using the “Pay From” drop-down.
6. Enter the bill amount.

7. Select a delivery date.

8. Select a send on date.

9. Select a delivery option.

10. (Optional) Enter a memao.

11. Click the Next button.

12. Review the information and click the Confirm button when you are finished.

Bill Pay: Making a New Payment
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Enhanced Bill Pay

Bill Pay Overview

Bill Pay with FNB allows you to stay on top of your monthly finances. Having your
bills linked to your bank account enables you to electronically write checks and
send payments in one place.

Creating a Payee

The person or company to whom you are sending funds is known as the payee. A
payee can be almost any company or person you would normally send a written
check, such as a department store, a cable TV provider or even a relative. It may
be convenient to set up a payee to receive payments on a regular basis.

Iwantto v Search Q (| addrayee HEID Recent ~
o = —
k] ABC Pest Control - *56789 s =) & |[ on
Next payment: $0.01 on 1/10/18 X

Add Payee
e

Rame * Nickname Zip Codo*

|

Account Number Payee Email Address Line 1° Address Line 2

Pay From Account city* State *

Demand Dep ‘75986 s Aabama #
Addiional Information

Memo

* donotes required field

Cancel

Click the Enhanced Bill Pay tab.
1. Click the Add Payee button.
2. Enter the new payee's account information.

3. C(lick the Create Payee button.

Enhanced Bill Pay: Bill Pay Overview Enhanced Bill Pay: Bill Pay Overview
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o

Enhanced Bill Pay

Schedule Payments

It is easy to pay your bills once you set up payees. To pay a bill, simply find your
payee and fill out the payment information beside their name.

b g Search Q || AddPayee | Show:Recent~

& Pay Bills

@ Pay with Picture Amount Send On © Deiver By @ Recurring
£ View Payments s = 2

& ACH Payment

£+ Update my Preferences

1> Leave Feedback

Payments Total amount p=
Iwantto ~ Search Add Payee Show: Recent v & Pay Bills
- - 7 1v $0.01 3

Send On @ Deliver By @ Recurring Scheduled Payments Q=
id ABC Pest Control - *56789 $ 001 12/28/2017 & || 01/03/2018 & | Off
No payment history = There are no scheduled payments.
Demand Dep *75986 4|l Memo @ Edit Payee © Rush Payment | C History
Pay Bills
Payee Amount Send On Deliver By Type
ABC Pest Control - *56789 $0.01 1/5/2018 1/10/2018 Check Go
Pay From: Demand Dep 75986 Standard US Mail
Total $0.01

4 » Submit Payments Make Changes

Click the Enhanced Bill Pay tab.

-
.

Select Pay Bills using the “l want to” drop-down.

N

Enter the payment information.

Click the Pay Bills button.

»>ow

Click the Submit Payments button.

Note: The send on date is the day the funds will be deducted from
your account. The deliver by date is the estimated delivery date of
the payment based on the send on date.

Enhanced Bill Pay: Schedule Payments
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Enhanced Bill Pay

Recurring Payments

Our Recurring Payments feature keeps you ahead of your repeating payments.
Setting up a recurring payment takes only a few moments and saves you time by
not having to reenter a payment each time it is due.

[ 1wantto ~ \ Search Q Add Payee Show: Recent v
& Pay BillsJ

@ Pay with Picture

@ View Payments s | 12/27/2017 & | 01/022018 & @

& ACH Payment
4|| Memo @ Edit Payee © Rush Payment C History

£+ Update my Preferences

1> Leave Feedback

Recurring Payment tesT pavee

Payment Amount First Payment Date
s ‘ p.oo 1/2/2018 ﬁ)
Delivery Options
Payment Frequency Non-Business Day Option
Once Every Month || Pay Previous Business Day :)

© Until | cancel this schedule

Until this date | mmvddyyyy &

Until o

payments are made

Cancel Changes

Click the Enhanced Bill Pay tab.
Select Pay Bills using the “l want to” drop-down.

Click the Recurring Payment button.

Enter the payment amount and the first payment date.
Enter the payment frequency and the non-business day option.

Choose when to cancel the recurring payment.

o v A w N

Click the Save button when you are finished.

Enhanced Bill Pay: Recurring Payments
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Enhanced Bill Pay
Rush Delivery

A Rush Delivery option is available if you need a payment to process faster than
the standard rate. A standard fee may occur.

[ 1wantto ~ \ Search Q Add Payee Show: Recent v
& Pay Bills,

@ Pay with Picture

Amount Send On © Deliver By @ Recurring

£ View Payments s || ‘ 1212712017 &  ouo22018 & of

ush Payment

4| Memo @ Edit Payee C History

£+ Update my Preferences

1> Leave Feedback

Delivery Option Fee Earliest Send On Earliest Deliver By
Standard US Mail $0 1212722017 0110212018
© Overnight Mail $30 12/27/2017 12/28/2017

Click the Enhanced Bill Pay tab.

1. Select Pay Bills using the “l want to” drop-down.
2. Click the Rush Payment button.

3. Select a delivery option. (additional fees, the send on and deliver by dates are
shown)

Enhanced Bill Pay: Rush Delivery
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Enhanced Bill Pay

Edit or Cancel Payments

You can change or cancel a payment even after you schedule it. This convenient
feature gives you the freedom to change the way you make your payments.

o(_ Iwantto v Search Q Add Payee Show: Recent v

& Pay Bills
— PR Sond On @ )
@ Pay with Picture i Deliver By Recurring

L L View Paxmenls] s [ | 12/27/2017 01/02/2018 &@ || off

& ACH Payment

4| Memo @ EditPayee = © Rush Payment | C History

£+ Update my Preferences

1) Leave Feedback
T ez

Payee Sendon v DelverBy v Amount v Pay From Method Tye Recuring Memo
ABC Pest Control - ¥56789 1rone 1nong s001 Demand Dep 75, 20000 =

Edit Payment

Payment Information

( Amount Send On Deliver By N\
$ | 0.01 1/5/2018 i@ 1/10/2018 &
Memo
Delivery Method Send Date Estimated Delivery
© Standard US Mail (Fee: S0) 12/27/2017 01/02/2018
k Overnight Mail (Fee: $30) 12/27/2017 12/28/2017 j

Confirmation Number: 3694462

4 “ Save ’ Cancel Payment Cancel Changes

Click the Enhanced Bill Pay tab.

1. Select View Payments using the “l want to” drop-down.
2. C(lickthe @ icon.

3. Edit the payment information.

4

Click the Save button when you are finished.

Enhanced Bill Pay: Edit or Cancel Payments
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Enhanced Bill Pay

Picture Pay

You can make a payment by simply uploading a picture of your bill. All of the
payee information is entered automatically.

& Pay Bills

7 = Amount Send On © Deliver By @ Recurrit
@ Pay with Picture i = o

2 View Payments s || ‘ 1212712017 &  ouo22018 & of

G—(_ Iwantto v Search Q Add Payee Show: Recent v

& ACH Payment
4| Memo G EditPayee =~ © Rush Payment = C History

£+ Update my Preferences

& Leave Feedback

-

#1234

$12500

1S =l

Pay with Picture

Upload a picture of your bill making sure to include the
account number, payee's name and address.

Click the Enhanced Bill Pay tab.

1. Select Pay with Picture using the “l want to” drop-down.

2. Click the Upload Picture button.

Note: Make sure that the account number, payee name and
address and the amount of the bill are all captured in the
photograph.

Enhanced Bill Pay: Picture Pay
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S — t . m-

viewbillimage_Page_1.jpg

290 KB

Created Today, 8:07 AM
¢ Sweag-— L Madified Tadav. 8:07 AM

lwantto v

Amount $ 000 5

Payment Date 1/9/2018 =]

Account to Pay From | Demand Dep 4

~N A O

Memo (Paymcnt Memo )

©

Select the image of the bill you wish to pay.
Click the Open button.

Enter the bill amount.

Enter the payment date using the calender feature.
Select an account using the “Account to Pay From” drop-down.

Enter a memo.

W ® N O U AW

Click the Pay Bill button when you are finished.

Enhanced Bill Pay: Picture Pay
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Enhanced Bill Pay
ACH Payments

Automated Clearing House (ACH) payments are an electronic funds transfer from
one bank account to another.

Creating an ACH Payee

You'll need to know the ABA routing number of the payee’s bank,their account
number and account type.

0{_ Iwantto v Search Q | Add Payee Show: Recent v

& Pay Bills
@G Pay with Picture Amourt Sixn® Dosier ey 0 HEED
2 View Payments s | ‘ 1212712017 @@  01/02/2018 & | of
L &' ACH Payment
4| Memo G EditPayee =~ © Rush Payment = C History

£+ Update my Preferences

1> Leave Feedback

Iwantto v Search Q Add ACH Payee : Recent v

Name Amount Send On @ Deliver By ©@ Recurring
ABC Pest Control - *56789 = —
$ [ @ || of
No payment history %
Add ACH Payee

Name * Nickname Routing Number *
|

Payee Email ‘Account Number *

Transfer From Account Type *

Demand Dep 75986 B Checking

Reference

* denotes required field

oo -

Click the Enhanced Bill Pay tab.

1. Select ACH Payment using the “| want to” drop-down.
2. C(lick the Add ACH Payee button.

3. Enter the new ACH payee's account information.

4. Click the Add button.

Enhanced Bill Pay: ACH Payments
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Creating an ACH Payment

Using ACH payments you can easily make a one-time payment or schedule
repeating payments to a single payee.

Iwantto v Search Q Add Payee Show: Recent v

& Pay Bills

— Amount Sond On @ Deliver By © Recur
@G Pay with Picture i i =Y
2 View Payments s || ‘ 1212712017 & || o201 & o

L &' ACH Payment
4| Memo G EditPayee =~ © Rush Payment = C History

£+ Update my Preferences

1> Leave Feedback

I wantto + Search Q || AddACHPayee | Show: Recent~ :"f"ems :o’a") :’“°”“‘
Send On © Deliver By @ Recurring Scheduled Payments Q=
i ABC Pest Control - *56789 $ | 001 01/05/2018 & || 01/05/2018 f& | Off
No payment history # There are no scheduled payments.
Demand Dep *75986 % || Reference G Edit Payee C History

Pay Bills

Payee Amount Send On Deliver By Type

ABC Pest Control - *56789 $0.01 1/5/2018 1/5/2018 Electronic &

Pay From: Demand Dep *75986 Standard ACH

Total $0.01

4 » Submit Payments Make Changes

Click the Enhanced Bill Pay tab.

1. Select ACH Payment using the “l want to” drop-down.
2. Enter the payment information.

3. Click the Pay Bills button.

4. Click the Submit Payments button.

Enhanced Bill Pay: ACH Payments
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Enhanced Bill Pay

Updating Preferences

You can update next check number, email address and notification preferences.

m_ Iwantto v Search Q Add Payee Show: Recent v

& Pay Bills
@ Pay with Picture Amourt Sixn® N —
2 View Payments $ |7‘ 1212712017 & || o201 & o
& ACH Payment

4|| Memo G EditPayee =~ © Rush Payment = C History

£+ Update my Preferences

1> Leave Feedback

$* Update my Preferences

Name Hank R. Cheef
Address 1234 Main Street
Anywhere, MS 11111

Send email summary of daily payments

Send email when payee is scheduled

Send email for payments scheduled over $ 0.0 )

Click the Enhanced Bill Pay tab.
1. Select Update my Preferences using the “l want to” drop-down.

Update your next check number.

.

Update your email address.

Update your notification preferences.

v A W N

Click the Save button.

Enhanced Bill Pay: Updating Preferences
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Services

Stop Payment Request

Single Check

If you're ever worried about a pending written check, you can initiate a stop
payment request to prevent that check from being cashed. Once approved,
the stop payment remains in effect for six months. If you need the current fee
information, please call us during our business hours at (662) 234-2821.

%

Stop Payments

Account Number *
( (Demand Dep ...5986

<>

Stop Payment On *
Single Check

cancel next \ 2

Click the Stop Payment tab.
1. Select an account using the “Account Number” drop-down.

2. C(lick the Next button.

Services: Stop Payment Request Services: Stop Payment Request
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Stop Payments

Account Number
Demand Dep ....5986

Check Number *
~
(5 X )

Amount *

Ny
) (| s0.00 J

Payee *

Enter the check number.
Enter the amount.

Enter the payee.

o v W

Click the Submit button when you are finished.

Services: Stop Payment Request
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Reordering Checks

If you've previously ordered checks through FNB, you can conveniently reorder

checks online at any time on our trusted vendor’s website.

x

You are being redirected to an external site.

o (IR

MAINQSTREET

symbols), and your account number (remove spaces, please) in the entry boxes below.

If you have any problems with reordering, please contact your financial institution.

It’s time to reorder! —
__tmum £301
Carrie K. Lynn [commmumeer JSCNKTDSYE ]
132 Main Street [ —
€@ | omisims e o ae
(o orer St ottt ez

Express Outvery taedmcost charge)
e s cemib sty

<IZ'.ESI.EETB'?";)|I 234 S567»| BS01

]
ACCOUNT NUMBER

ABANUMBER

ABA Number:
Enter your Account Number:

Continue  Clear  Cancel

e

Using the reorder form located in your last order of checks, please enter your ABA Number (which is between the 18

™

Click the Check Reorder tab.
1. Click the Proceed button.

2. Complete your order on our vendor’s website.

45

Note: If you notice that you are missing checks, please contact us
right away so that we can take precautions to safeguard against

identity theft and fraud.

Services: Reordering Checks



46

Services

Statement Delivery

You can change how you like to receive your monthly statements for your
primary account. Paper statements are physically delivered to you in the mail

for an additional $2 paper statement fee (please refer to your Truth in Savings
Disclosure) while E-Statement notices are sent via email and are available through
online banking.

X
w
Jason Checking (....1001) >
Savings_Option_Agg (....1502) >
X
Delivery Preferences
SMD 3334(....2003)

Statement Preference
(Select: ?)

Notification E-Mail (f electronic)

Savings_Option_Agg(....1502)

Statement Preference
(Setect:

Click the Statements tab.
1. Click the Delivery Preferences button.
Use the drop-down to select your statement preference.

Add or change your email address.

d WN

Click the Submit button when you are finished.

Services: Statement Delivery
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Statements

47

The Statements feature is a great virtual filing system for your bank statements,
saving paper and space in your home or office. By storing your statements
electronically, your account information is always readily available when

you need it.

Delivery Preferences

s

0—' Jason Checking (....1001)
Ne

Savings_Option_Agg (....1502)

Jason Checking (...1001)

Statement for 9/2017
[ statementfors/2017
Statement for 7/2017
Statement for 6/2017

[® statementforsj2017

@ View

@ View

@ View

@ View

@ View

@ save

B Save

B save

B save

@ save

v

X

Click the Statements tab.

1. Select an account to view its statements.

2. C(lick either the View button to view the statement or the Save button to save

the statement.

Services: Statement Delivery
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Settings

Profile

48

It is important to maintain current contact information on your account,
and you can always update your profile, overview and settings. Updating your
Online Banking profile does not update your customer contact information at

FNB.

Change of Information

@

(Personal Phone

[ (662) 816-1682

EXT

[

Alternate Phone

-

EXT

\(

cancel

Click the Profile tab.

1. Update your contact information in the provided spaces.

submit

2. Click the Submit button when you are finished making changes.

Settings: Profile

Settings: Profile
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Settings
Settings

Changing Account Order

The Home page and your accounts should appear in a way that is fitting for you.
The order in which your accounts appear on the Home page can be changed in
Settings to suit your needs.

X

Settings

General Settings
c_( Change Account Order >)

Text Banking
Account Settings
Primary Account: $9215 &

Demand Dep ....5986

4+ Y)\sMD $961,331.06
A ¥ |Money Marketing $78,102.30
9_ 4 ¥ |sMp3sse $898,547.76
4 ¥ |savings_Option_Agg $2,202,521.61
Cancel Save 3

Click the Settings tab.
1. Click the Change Account Order button.
2. Select the up or down arrows to change the order your accounts appear in.

3. Click the Save button when you are finished.

Settings: Settings
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Locations
Branches and ATMs

If you need to locate a FNB branch or ATM, the interactive map below can help
you find locations nearest you. If your device's location services feature is turned
off or your location is unavailable, a general list of branches appears.

FNB Oxford Bank
101 Courthouse Square
Oxford, MS 38655

FNB Tupelo Bank
165 S. Commerce St.
Tupelo, MS 38804

iTM - Interactive Teller Machine Oxford
2149 S. Lamar Blvd
Oxford, MS 38655

iTM - Interactive Teller Machine Oxford.
101 Courthouse Square
Oxford, MS 38655

@)rth Lamar Branch \
iTM - Interactive Teller Ma| 2 tamar b

165 S. Commerce St.
TUDeIO, MS 38804 Contact Information

Customer Service: 662-234-2821

Jackson Avenue Bl’anch First Service (Automated): 662-234-2832
1113 Jackson Ave. W. Hours
Oxford, MS 38655 Monday-Thursday 8:30am-4:30pm

Friday 8:30am-5:00pm

North Lamar Branch IR

821 N. Lamar Blvd. > —0
enday Closed

Oxford, MS 38655

Click the Locate Us tab.

A. Clickthe ” icon for additional details such as phone numbers, directions,
lobby hours and drive-thru hours.

Locations: Branches and ATMs Locations: Branches and ATMs
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Contact Us

Important Phone Numbers

If you need to contact FNB about a lost or stolen card or concerning any other
issue you may have we have listed our important phone numbers on our contact
us page.

X
Contact Us
Customer Support - Oxford — (662) 234-2821 ©
8-4:30 Mon-Fri
First Service Line - Oxford — (662) 234-2832 ©
24 Hr Automated
First Service Line - Tupelo — (662) 842-2899 ©
24 Hr Automated
Customer Support - Tupelo — (662) 842-6678 ©
8-4:30 Mon-Fri
Lost/Stolen FNB MasterCard Debit Card — (800) 528-2273 ©
Lost/Stolen FNB VISA Credit Card — (866) 598-1769 ©

Click the Info tab.
1. Click the Contact Us tab.

Contact Us: Important Phone Numbers Contact Us: Important Phone Numbers
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